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Introduction
Professional dog walking is becoming 
an increasingly common service due 
to the changing habits of the general 
population and a heightened awareness 
of animal welfare. This document aims 
to provide guidelines that professional 
dog walkers should conform to, 
ensuring standards of welfare for the 
dog, respect for the environment and 
peace of mind for the owner. 

The Animal Welfare Act sets the 
minimum standard required in relation to 
the welfare of animals.

As domesticated animals, dogs are protected 
under the Act. The law says an owner of a dog is 
always regarded as responsible for him/her. A dog 
walker is also identifi ed as being responsible for 
it - whilst he/she is in charge of the dog. So, a dog 
walker has legal responsibilities and can also be 
held criminally liable under the Act.
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There is a range of current relevant regulations 
and legislation which a professional dog walker may 
find relevant: 

• Animal Welfare Act 20062 

• Antisocial Behaviour, Crime and Policing Act 2014

• The Control of Dogs Order 1992

• Countryside & Right of Way Act 2000

• Dangerous Dogs Act 1991

• The Dangerous Dogs (Amendment) Act 1997

• Dogs (Fouling of Land) Act 1996

• Dog Fouling - Clean Neighbourhoods and
Environment Act 2005

• Dogs Protection of Livestock Act 1953

• Environmental Protection Act 1990

• Health and Safety (First-Aid) Regulations 1981

• Health and Safety at Work Act 1974

• Management of Health and Safety at Work
Regulations 1999

• The Microchipping of Dogs (England)
Regulations 2015

• The Microchipping of Dogs (Wales)
Regulations 2015

• Personal Protective Equipment at Work
Regulations 1992

• Regulation on the protection of animals during
transport (EC) 1 /2005

• Welfare of Animals (Transport)(England)
Order 2006

• Workplace (Health, Safety and Welfare)
Regulations 1992

2 This act and the subsequent information in this document applies to England and Wales 
only. There is separate, but similar legislation that covers Scotland (the Animal Health and 
Welfare (Scotland) Act 2006) and also Northern Ireland (the Welfare of Animals Act (Northern 
Ireland) 2011). It is strongly recommended that professional dog walkers are aware and fully 
understand the legislation within their own jurisdiction. 

These guidelines have been divided 

into three sections to cover all 

aspects of dog walking and should 

provide a clear set of procedures, 

which all professional dog walkers 

should follow: 
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Walking dogs, particularly in groups, results in exposure to infections and disease and not every dog 
is suitable to be walked with others. Steps should be taken to minimise the risk of disease spreading 
between animals and to ensure all dogs interact amicably. 

• The walker should check that all dogs are vaccinated, wormed and treated for fl eas regularly, unless, 
certifi ed exempt by a veterinary surgeon. 

• Dog walkers should be familiar with signs of disease, infection and illness so that dogs showing signs 
of infectious disease, such as kennel cough, are not walked or socialised with other animals. 

• Where dogs are to be walked in pairs or groups, the dog walker should assess each dog’s suitability 
and be assured that each dog will be relaxed and happy during transportation and the walk.

• The maximum number of dogs that can be walked at any one time should not exceed the number 
stated in the walker’s insurance policy and comply with local authority requirements regarding the 
number of dogs. It is recommended that no more than four dogs are walked at any one time.
ALL dogs under a dog walker’s care should be reliably under control at all times and transported
in accordance with the guidance in this document.  

• Dog walkers should ensure they have a lead for each dog.

Every effort should be made to ensure the dog is comfortable including towelling down, if appropriate, 
after the walk. 
• Dog walkers should report any concerns about the health, behaviour or welfare of the dog to the client.

• Dog walkers should ensure they securely lock the property when they leave, as instructed by the client.

Group walking

Returning home
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